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The VIDI Alarms allow the users to detect anomalies in the monitoring system or values which needs attention. 
The alarms are displayed in the VIDI GUI. If the ADI module is present, it is also possible to receive notifications 
via email, sms or Notigram when an alarm is triggered by the system.

In VIDI we can have alarms from analog and digital measures

Alarms

• Analog measures are identified by a numeric value 
and an unit of measurement  

• Digital measures are identified in VIDI by a light bulb 
and can assume only ON or OFF values 
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Alarms types

Analog measures Digital measures

Very high

High

Low

Very low 

Change From Normal

On analog measures (e.g. pressure, 
temperature, level, battery voltage) 
alarms are triggered when the recorded
value exceeds a threshold which has
been set by a user.

On digital measures (e.g. communication
fault, sensor fault, low battery) alarms
are triggered when the status changes
from normal (e.g. sensor ok → sensor
fault).

In VIDI we have two categories of alarm: originated from analog and digital measures
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Each change of status in a digital measure represents an event. But not each event triggers an alarms. 

Only a digital measure which is configured as alarm and changes from OFF to ON will trigger an alarm.

Example: a VIDI Positioner changes status to FULL CLOSE

This is an event but not an alarm because the FULL CLOSE tag is not configured as alarm

Example: a VIDI Positioner changes status to CALIBRATION ERROR

This is both and event and an alarm because the CALIBRATION ERROR tag is configured as alarm and the value 
changes from OFF to ON. When the CALIBRATION ERROR comes back to OFF, it will not trigger an alarm.

Alarms vs. events
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Alarms vs. events
To know if a digital measure is 
configured as alarm, press the Chart
button to open the related TAG data

If the Alarm Areas 
field is set to N.A.
the measure is not 
configured as an 
alarm. A change of 
state results into a 
simple event
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Alarms vs. events

If the Alarm Areas field is set to A, the measure is configured as an 
alarm. A change of state from OFF to ON results into an alarm
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How to define an alarm

• For digital measurements:
• For VIDI Devices the configuration is fixed for each device and it cannot be 

modified by the user

• For SCADA systems the configuration is defined inside the SCADA. The SCADA 
agent communicates the Alarm Area to VIDI.

• For analog measurements all events are also alarms if the user has
defined one or more alarm thresholds
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Setting the alarm thresholds
Press the Threshold button 
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Setting the thresholds
Enable one or more thresholds

Move the slider and set the 
desired threshold
You can use the left and right 
key on your keyboard for a fine 
tuning

Press Save
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Example: thresholds

Above 15 bar: an HIHI alarm will be 
triggered

Between 12 and 15 bar: HI alarm

Between 4 and 12 bar: no alarm

Between 1 and 4 bar: LO alarm

Above 1 bar: a LOLO alarm
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Management of HIHI, HI, LO, LOLO

• It is possible to set one or more thresholds at the same time

• In case the value if higher than both HI and HIHI thresholds, only the HIHI 
alarm is triggered

• In case the value if lower than both LO and LOLO thresholds, only the LOLO 
alarm is triggered

• When the value returns below the threshold or the threshold is
deactivated by the user, the alarms is cleared
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Map view

The devices with at least one active alarm 
are shown in orange on the map  

The devices without any active alarm are 
shown in green on the map  



www.acmotec.com

Smart view

No alarms

In case one or more alarms are active on the 
device, the smart view shows the most recent one 
along with the date and time it was triggered
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Device: Alarms tab
The number of active alarms is always shown at 
the top of the device page

List of the alarms which 
are currently active on the 
device

Archive of the alarms 
which were triggered in 
the past and that now has 
returned


